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ABOUT US
Established in Ireland in 1939, Irish Life is now part of the Great-West Lifeco group of companies,
one of the world’s leading life assurance organisations.
Great-West Lifeco and its subsidiaries, including The Great-West Life Assurance Company, have a
record for financial strength, earnings stability and consistently high ratings from the independent
rating agencies. The Great-West Life Assurance Company has an AA rating for insurer financial
strength from Standard & Poor’s.
Information correct as of February 2021. For the latest information, please see
www.irishlifecorporatebusiness.ie.
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INTRODUCTION

This policyholder guide explains your Personal Retirement Bond (PRB) in short and simple
terms.

WHAT IS A PRB?
A Personal Retirement Bond (PRB), which is also known as a Buy-Out-Bond, can be used
by the trustees of a pension plan to buy retirement benefits for you as a former member of
their pension plan. A PRB is a personal policy in your name. The value of your fund when
you leave the pension plan is invested in the PRB. When you retire, you can then use the
proceeds of the PRB to provide retirement benefits.
Irish Life Corporate Business has long established itself as a first-class provider of PRBs due
to the fact that we offer an extensive range of investment options, supported by internet
capabilities and a dedicated administration area.

WHEN CAN I USE A PRB?
• When leaving employment
• When leaving a pension scheme
• For large-scale withdrawals, such as a scheme winding up
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WHY CHOOSE AN IRISH LIFE PRB?

4

Irish Life is the market leader in the provision of pension, investment and life
products (Source: Irish Life).

4

We offer competitive terms.

4

You will receive first-class communication, such as detailed documentation
upon joining and an annual statement which clearly outlines your entitlements.
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As a policyholder, you can check the value of your PRB at any time by using
our internet offering, Pension Planet Interactive.

4

You can choose from a wide range of investment options to meet your
individual needs.

4
4

We don’t levy monthly contract charges on our PRB policyholders.
No bid-offer charge is applied.

Warning: If you invest in this product you will not have access to your money until
you retire.
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TRANSFER PAYMENTS - HOW THEY
ARE INVESTED
HOW IS MY TRANSFER PAYMENT INVESTED?
The percentage of the amount invested will depend on the transfer value going into
the PRB.

EARLY EXIT CHARGE
Irish life reserve the right to apply an early exit charge in the event of the policy being
encashed before the specified retirement date. It will not apply on death. Details of these
charges will appear on your policy schedule or you can contact us for more detail.

WHAT SHOULD I CONSIDER WHEN DECIDING ON MY
INVESTMENT OPTIONS?
There are a few essential issues that you should consider when deciding on your
investment options:
• How much time do you have until your retirement date?
• How much risk are you comfortable with?
• How much money will you need when you retire?
There is also an annual management charge on each fund which is reflected
in the unit prices of the funds.
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Once you have made your fund choice, your transfer value is then used to purchase ‘units’
in the investment fund(s) which have been selected. The price of these units will change
in line with changes in the value of the assets which they are invested in. The range of
available investment options can be divided into four main types:
A. INDEXED FUNDS (PASSIVE FUNDS)
This is where the investment manager invests in line with the whole market (or a particular
section of it). This is called the index. For example, the North American Equity Index invests
in the Financial Times North American Index. The fund manager does not aim to choose any
particular stocks or sector, but invests in line with the whole index.
B. ACTIVE MANAGED FUNDS
The assets an active fund invests in are chosen by the fund manager based on their
expectations of future performance. This introduces an extra source of risk compared to
indexed funds, as there is a risk that the fund manager may make poor decisions.
For example the Active Managed Fund is an actively managed fund investing in equity,
bonds, property, alternatives and cash. The fund is targeting an annual return of Cash +4%
over any economic cycle. The equity allocation is diversified across developed world,
emerging markets, small cap and low volatility equities. The bond allocation is diversified
across Eurozone governments, emerging market and corporate bond. There may be some
movement between cash and equities depending on market conditions.
We offer funds managed by a range of experienced active managers including
Irish Life Investment Managers, Setanta Asset Managers and Fidelity
Investments.
C. SPECIALIST FUNDS
Our range of specialist funds gives access to many other types of investment, such as Irish
property and fixed-interest bonds. Examples of our specialist funds include Fidelity
European Opportunities Fund, Global Focus Fund and Davy Conservative Income and
Growth Fund.
D. INVESTMENT STRATEGIES
You can either invest your PRB into a selection of funds or alternatively you can choose an
investment strategy. An investment strategy helps to take the hassle out of managing your
investments by automatically switching your funds to lower risk funds as you approach
retirement. (See the next pages for details).
Warning: The value of your investment may go down as well as up.
Warning: These funds may be affected by changes in currency exchange rates.
Securities Lending: The assets in these funds (except the cash funds) may be used for the purposes of
securities lending in order to earn an additional return for the fund. While securities lending increases
the level of risk within the fund it also provides an opportunity to increase the investment return.
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IRISH LIFE EMPOWER PERSONAL LIFESTYLE STRATEGY
(EMPOWER PLS)
EMPOWER PLS is an innovative investment solution for PRB holders. Investing your PRB
into EMPOWER PLS has two main benefits:
MANAGING INVESTMENT RISK
EMPOWER PLS helps protect your pension fund value against market fluctuations by
switching you into lower risk funds as you get closer to your retirement date.
PERSONALISED FUND SWITCHES
EMPOWER PLS directs your investment into appropriate funds that best match the
benefits that you are likely to take on your retirement.

HOW DOES EMPOWER PLS WORK?
EMPOWER PLS consists of three phases which span the years of your PRB investment. It
starts from the moment you join the strategy up to your retirement date.

PHASE 1

GROWTH PHASE
Phase 1 puts you in
funds designed to
achieve investment
growth while at the
same time balancing
investment risk.
Initially you will be
completely invested
in the EMPOWER
Growth Fund.

PHASE 2

CONSOLIDATION
PHASE
Phase 2 with 11
years to retirement
we start to gradually
move your fund
into the EMPOWER
Stability Fund. This
helps to protect your
pension fund against
volatile markets.

PHASE 3

SWITCHES INTO TARGET BENEFIT
FUNDS
Phase 3 moves your pension fund into
funds that will be most suitable for how
you are most likely to use your PRB savings
upon reaching retirement.

Typically a PRB holder will maximise their
tax free lump sum* with the remainder
invested in a retirement investment account
(ARF) or used to purchase a lifetime
annuity.
With 1 year to retirement you will be 80%
invested in the EMPOWER Cash Fund and
20% in the EMPOWER Flexible ARF Fund.

*The amount you may take as a tax free lump sum depends on your personal circumstances.
The lifetime limit on tax free lump sums is currently €200,000 effective from December 2005.
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Investment Split

PHASE 1:
GROWTH PHASE

PHASE 2:
CONSOLIDATION PHASE

EMPOWER
GROWTH
FUND

EMPOWER 
STABILITY
FUND

EMPOWER 
STABILITY
FUND

EMPOWER
GROWTH
FUND

EMPOWER
GROWTH
FUND

PHASE 3:
TRANSISTION TO TARGET BENEFIT FUNDS

EMPOWER 
STABILITY
FUND

EMPOWER 
FLEXIBLE
ARF FUND

EMPOWER
CASH
FUND
EMPOWER
GROWTH
FUND

11 Years to Retirement

6 Years to Retirement

Retirement

WHICH INVESTMENT FUNDS ARE USED?
The EMPOWER Growth Fund is predominantly invested in international equities with
some holdings in bonds, cash and property. This is a medium risk fund for balanced
investors, which aims to have a moderate allocation to higher risk assets such as shares
and property. The fund objective is to achieve returns managed within a range of volatility
suitable for balanced investors.
The EMPOWER Stability Fund is mainly invested in bonds, with some investment in cash,
equities and alternative assets. It aims to help protect your pension fund against market
movements.
The EMPOWER Cash Fund is a low risk fund which invests in bank deposits. It will be used
for your likely lump sum benefit.
The EMPOWER Flexible ARF Fund is mainly invested in bonds with some investment in
cash, equities and alternative assets. It will be used for the part of the fund that may be
transferred to an ARF.
The standard annual fund management charge for each fund used in EMPOWER PLS is
0.75% per year.
Irish Life are committed to ensuring EMPOWER PLS remains the best possible strategy
for you. We therefore reserve the right to alter the mix of the assets and funds being used
within the strategy to ensure the strategy objectives are being met.
Details of these funds are available on www.irishlifecorporatebusiness.ie

7

HOW DOES PLS WORK IN DETAIL FOR AN INDIVIDUAL PRB
HOLDER?
If your retirement age is 65 you are 100% invested in the EMPOWER Growth Fund, until
you reach age 54. From age 54 we will switch a small percentage, about 10% each year, of
your accumulated fund into the EMPOWER Stability Fund each year. The switches take
place on a monthly basis.
When you reach age 59 and you are 6 years away from retirement, 50% of your PRB will
be invested in the EMPOWER Growth Fund and 50% in the EMPOWER Stability Fund. If
you are targeting a different retirement age then the switching will start 11 years from that
expected retirement date.
During the 6 years before your retirement, your fund is directed into target funds to match
your likely retirement benefits. For PRB savings, this is 80% in the EMPOWER Cash Fund
and 20% in the EMPOWER Flexible ARF Fund.
With 1 year to your retirement date you will be 80% invested in the EMPOWER Cash Fund
and 20% in the EMPOWER Flexible ARF Fund.
The table below gives an overview of the funds you will be invested in over the years of
your PRB saving.
YEARS TO
RETIREMENT

EMPOWER
GROWTH
FUND

EMPOWER
STABILITY
FUND

EMPOWER
CASH
FUND

EMPOWER
FLEXIBLE ARF
FUND

Growth Phase

Up to 11

100%

0%

0%

0%

Consolidation
Phase

6

50%

50%

0%

0%

Switches into
benefit target
funds

5
4
3
2
1
0

40%
30%
20%
10%
0%
0%

40%
30%
20%
10%
0%
0%

16%
32%
48%
64%
80%
80%

4%
8%
12%
16%
20%
20%

Warning: The value of your investment may go down as well as up.
Warning: These funds may be affected by changes in currency exchange rates.
Securities Lending: The assets in these funds (except the EMPOWER Cash Fund) may be used for
the purposes of securities lending in order to earn an additional return for the fund. While securities
lending increases the level of risk within the fund it also provides an opportunity to increase the
investment return.
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YOUR QUESTIONS ANSWERED
?

What will the value of my PRB be at retirement?

?

What will I get from my PRB at retirement?

The value of your PRB can be used at retirement to provide retirement benefits.
This value will depend on the performance of the unit funds that you were invested
in during the term of the bond. This amount can be used to provide a combination
of the benefits below (within Revenue limits).

Subject to Revenue limits or restrictions that may apply, a PRB can be used to
provide a combination of the following:
• A tax free lump sum. (Please refer to the Revenue benefits limits on Page 13).
• A pension paid for life in line with Revenue regulations.
• Purchase an Approved Minimum Retirement Fund (AMRF) or Approved
Retirement Fund (ARF)
• A cash lump sum (once-off pension payment).
• A pension paid to a spouse or civil partner (if death occurs after retirement).
• A children’s pension (if death occurs after retirement).
• A pension payable to a dependant (if death occurs after retirement). A
dependant is somebody who is financially dependent upon you.
You may also decide to have your pension:
• Increased every year at a set rate.
• Increased every year in line with inflation.
• Payable for as long as you live or for a period of up to ten years, even if death
occurs before the end of that period.
9

You can use your fund to purchase a pension paid for life from Irish Life or another
insurance company.
The price paid for an annuity will depend on investment conditions at the time the
pension is set up.

?

What will I get at retirement?
OPTION 1

OPTION 2

OR

1.

Take a maximum cash
lump sum of up to 1.5
TAX FREE
CASH
times salary, subject to
20 years of relevant
or pensionable service, if you have
remained working with the same
employer until normal retirement age.
The figure will be lower if you have
left service before then.**
AND THEN

1.
TAX FREE
CASH

AND THEN
2. Invest the next €63,500** of your
pension fund in:
AMRF

2.

The balance of your
retirement savings
PENSION
INCOME
(excluding any AVC
FOR LIFE
value) must be used to
buy a pension income for life.

Take a maximum
immediate cash lump
sum of up to 25% of
your retirement fund.*

PENSION
INCOME
FOR LIFE

AND THEN

• An AMRF or

• a guaranteed lifetime
income of at least
€12,700 a year
(including any State
benefit applicable) .
AND THEN

3.

If you have chosen to
contribute extra amounts
as AVCs, you also have
the option to use the
proceeds from your AVC to purchase
an Approved Retirement Fund (ARF)
or an Approved Minimum Retirement
Fund (AMRF). Your AVCs can also be
used to buy a pension income for
life/annuity.
ARF/
AMRF

TAXABLE
CASH

• Take the balance as a
taxable lump sum.
OR

ARF

• Transfer the balance to
an ARF

*See page 12 for examples. **These amounts may change (up or down) as specified
by the Government. The amounts quoted are correct as at 1 February 2021.
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Since June 2016 the retirement benefit options listed under Options 2
are also available for PRB holders where the PRB originated from a
Defined Benefits pension plan provided the rules of the scheme have
been amended to allow for this.

?

What are the Revenue’s benefit limits?
The proceeds of a PRB at retirement are treated the same way as the benefits under
a normal occupational pension arrangement. The benefits together with those of all
other pension arrangements (if any) must not be more than the following Revenue
limits:
• The maximum pension is dependent on earnings and length of service to a
maximum of two thirds of your final salary at retirement.
• The maximum lump sum possible is based on your service and salary. See
examples overleaf. Alternatively, provided the rules of your transferring
scheme permit it, you may be able to take 25% of your fund as a tax free
lump sum.
• The maximum tax free cash lump sum you can take from all your pension
arrangements is €200,000. This is a lifetime limit (from 7 December 2005) and
so will apply to a single lump sum or where you are in receipt of lump sums
from more than one pension product. Please see the following page for a
summary.
• The maximum spouse’s/civil partner’s or dependant’s pension that can be
given at retirement is 100% of the maximum PRB holder’s allowable pension.
• The maximum children’s pension (to be given at retirement) when combined
with the spouse’s/civil partner’s or dependant’s pension, must not be more
than the PRB holder’s maximum allowable pension.
There are also limits on:
• The rate at which a pension can increase while we are paying it.
• Early retirement pensions.
• Your pension if you are a director who controls or controlled more than 20% of
the voting rights in the employer’s company.
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?

What are the Revenue’s benefit limits?
There are two ways a lumps sum can be calculated:
• One is based on service and salary.
• The other is based on 25% of fund value.
• Both have a €200,000 lifetime limit.
For 20% directors the average of 3 consecutive salaries in the last 10 years must be
used to calculate the salary figure to be used in the lump sum calculation. You can
always have 3/80ths of your salary for each year of service you have completed.
The Revenue Commissioners allow an uplifted lump sum to be paid where a person
has completed more than 8 years service. You can never get a lump sum greater
than 1.5 times your final salary. See examples below:

EXAMPLE 1
Service completed

15 years

Potential service

35 years

Final Salary

€40,000 per year

LUMP SUM CALCULATION
Greater of
(1) 3x15/80 x 40,000

= €22,500

Or
(2) 15/35 x 1.5 x 40,000

= €25,714

Provided that the higher of these figures does not exceed
(3) 72/80 x 40,000

= €25,714

NOTE
In this example, the maximum lump sum you could receive would
be €25,714.
When the potential service is 20 years or more then the figure of 1.5 times salary
can be used in calculation 2. Calculation 3 is limited to the revenue uplifted scale
based on actual service completed. The actual and potential years and salary
figure will vary depending on individual circumstances.
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EXAMPLE 2
Service completed

12 years

Potential service

15 years

Final Salary

€40,000 per year

LUMP SUM CALCULATION
Greater of
(1) 3x15/80 x 40,000

= €18,000

Or
(2) 15/35 x 1.5 x 40,000

= €28,800

Provided that the higher of these figures does not exceed
(3) 72/80 x 40,000

= €24,000

Note:
In this example the maximum lump sum you could receive would
be €28,800.
As the potential service is less than 20 years, the Revenue Commissioners would
allow a maximum lump sum of 72/80ths of final salary (not 1.5 times final salary)
to be used in calculation 2. Calculation 3 is limited to the revenue uplifted scale
based on service actually completed.

13

TAX TREATMENT OF YOUR CASH LUMP SUM

UNDER
€200,000

If the value of all lump sums you have received
from pension plans since 7 December 1995,
including this one, is less than €200k, then you
can take the lump sum from this PRB tax free.

€200,000
TO
€500,000

The next €300k of total lump sums you have
received will be taxed at the standard rate of tax,
ie 20%.

€200,000
TO
€500,000

If you have a Personal Threshold (an amount
approved by the Revenue Commissioners which is
greater than €2.0 million) you may take additional
cash lump sum benefits above €500,000.
In this case, any cash lump sum amount taken in
excess of €500,000 is taxed at your marginal rate
of tax and the Universal Social Charge and PRSI
will also apply.
Under current legislation, the Standard Fund
Threshold allowable for tax relief purposes is
€2.0 million (this maximum amount includes
any pension benefits already taken together
with pension benefits yet to be taken). This limit
is in respect of all pension benefits held for an
individual.

*Tax free lump sums taken on or after 7 December 2005 will count
towards using up the tax free amount. So if you have already taken tax
free cash totalling €200,000 or more since December 2005, any further
retirement lump sums paid to you will be taxable.
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?

What is a Pension for Life Annuity?
This is a fixed pension income for life, where your income remains the same. The
amount of pension income you receive will depend on the size of the pension fund
you have built up. The maximum amount Revenue allows is two-thirds of salary,
if you have at least 10 years relevant or pensionable service at retirement age and
you have remained in servicewith the same employer until then. If you left the
service of the employer before normal retirement age, the maximum pension will
be reduced.
You will also have the option to purchase a pension income for your spouse/civil
partner, which will only become payable after your death in retirement, or to have
your pension increase on an annual basis. In either case it will reduce the level
of pension you will be able to receive. Unless you have purchased a spouse/civil
partner pension no further benefit will be paid after your death.

?

What is an ARF?
ARF stands for Approved Retirement Fund. An ARF is a tax free investment fund
held in your own name and managed by a Qualifying Fund Manager. Money can
be transferred from one ARF to another if you have more than one.
• You have a guaranteed lifetime income of at least €12,700* a year or
• You have a fund value in excess of €63,500*, the first €63,500 having been
invested in an Approved Minimum Retirement Fund, the excess can be
invested in an ARF.
Money withdrawn from an ARF is subject to income tax, the Universal Social
Charge, and PRSI (if you are liable for this). On your death, the balance in the fund
(less tax) will be paid to your chosen dependants.
*The Government have indicated that these limits may be reviewed in future
Finance Acts.

?

What is an AMRF?
AMRF stands for an Approved Minimum Retirement Fund. Approved Minimum
Retirement Fund (AMRF) holders can make only one withdrawal up to 4% of the
value of the AMRF asset value at the date of withdrawal, in any calendar year.
These withdrawals will be subject to income tax, Universal Social Charge and PRSI,
if applicable.
An AMRF becomes an ARF when you reach 75 or on earlier death or should your
circumstances change and you are in receipt of a specified income of €12,700.
Money withdrawn from an AMRF is subject to income tax, the Universal Social
Charge and PRSI (if applicable). On your death, the balance in the fund (less tax)
will be paid to your chosen dependants.
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Please note the following Revenue regulations relating to Approved
Retirement Funds:
• From the year you turn 61, tax is payable on a minimum withdrawal on
the 30 November* each year of 4% of the value of the fund at that date.
This withdrawal is liable to income tax, Universal Social charge and PRSI, if
applicable. From the year you turn 71 the minimum withdrawal is increased
to 5%.
• Where the fund value is greater than €2 million the minimum withdrawal will
be 6%. If you have more than one Approved Retirement Fund (ARF) and these
are with different managers then you must appoint a nominee Qualified Fund
Manager (QFM) who will be responsible for ensuring a withdrawal of 6% is
taken from the total value of your ARFs. It is your responsibility to let your ARF
providers know if you have other Approved Retirement Funds and Vested
Personal Retirement Savings Accounts with a total value of greater than
€2 million.
• Where a greater withdrawal is made during the year, tax will be paid on the
greater withdrawal amount. The minimum withdrawal rate is set in line with the
required imputed distribution amount which may be altered to reflect changes
in legislation. You can choose to take a higher withdrawal amount if you wish.
The 6% is inclusive of any income you actually take.
This applies when the ARF owner is 60 years or over for the whole of the tax
year and where an ARF is set up after the 6 July 2000.
*These amounts and the valuation dates may change as specified by the
Government.
The information is correct as at February 2021.

IRISH LIFE ARF
Due to the imputed distribution requirements introduced by the Finance Act 2006,
Irish Life will deduct a minimum withdrawal of 4%/5% (whichever is applicable) of
the value of the ARF during December each year.
This is automatically deducted from your ARF and paid to you net of income tax,
PRSI (if applicable), Universal Social Charge (USC) and any other charges or levies
(tax) due at the time the payment is made. This applies from the year you turn 61.
Where the total value of your ARFs and vested PRSAs exceed €2 million then a
withdrawal of 6% from your ARF must be made each year. It is your responsibility to
let us know if you have other ARFs and vested PRSAs with a total value greater than
€2 million.
For more information please speak to your financial adviser.
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WHAT HAPPENS IF...

?

I want to use my PRB benefits for early retirement?
Under Revenue rules, early retirement benefits from a Personal Retirement Bond
can be taken from the age of 50 years (in certain limited circumstances, benefits of
the bond can be taken earlier due to ill health).
The PRB is designed to run until normal retirement age and therefore retiring early
leads to a reduced return on investment.
The table below displays the estimated fund values, should you decide to use the
PRB benefits for early retirement.
The examples below display information based on a person aged 50 with a
retirement age of 65 and an investment (transfer value) of €50,000. The example
also assumes a management charge of 0.75% p.a.
At end
of year

Estimated fund when you retire
based on growth rate of 1% a year

Estimated fund when you retire
based on growth rate of 3% a year

1

€50,173

€51,166

2

€50,346

€52,360

3

€50,520

€53,581

4

€50,694

€54,831

5

€50,870

€56,110

10

€51,754

€62,966

15

€52,654

€70,660

These rates are for illustration purposes only and are not guaranteed. If you exit
a PRB in the first 5 years exit charges may apply depending on the terms agreed
when the PRB was established. If exit charges apply the figures in the table above
will not apply.
Actual investment growth will depend on the performance of the underlying
investments and may be more or less than illustrated.
Warning: The value of your investment may go down as well as up.
Warning: These figures are estimates only. They are not a reliable guide to
the future performance of your investment.
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?

I want to continue working after my normal retirement age?
If employment continues after normal retirement age, the available options are:
• Delay the PRB payment until actual retirement (not later than 70th birthday)
or
• Receive the benefits of the PRB from normal retirement age.
The value of a PRB at the later retirement date will be the value of the fund at that
time. However, under Revenue rules, benefits must not be taken later than your
70th birthday.
If employment doesn’t continue after normal retirement date, payment may not be
delayed beyond this date.

?

What if I want to add more money to my PRB?

?

I want to switch between investment funds?

You may only invest extra money in a bond if the money comes from the pension
scheme from which the original transfer came. The employee or a former employer
cannot directly top up the amount of the bond with their own funds.

There are no charges for switching funds.
Some restrictions may apply to switching out of certain funds. For more details
please visit our website www.irishlifecorporatebusiness.ie

?

I want to move my PRB into another pension scheme?

?

I want to move my PRB into a Personal Retirement Savings
Account (PRSA)?

The proceeds of the PRB can be moved into the pension scheme of another
employer or another PRB approved by the Revenue Commissioners at a later date
before retirement.

Current pension legislation does not allow transfers from PRBs to PRSAs.

?

I want to add life cover to my PRB?

?

I die before retirement?

Extra life cover may not be provided under a PRB.

Under the PRB, if death occurs, the value of the bond at
the date when Irish Life is notified of the death will be made available to provide
benefits (normally to dependants).
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KEEPING YOU UP TO DATE WITH
YOUR PRB
INFORMATION ON YOUR PRB
While you hold an Irish Life Corporate Business PRB, we will provide you with all the
information you need in order to keep up to date on your PRB’s progress and make
informed decisions on what choices work best for you.
In addition to this booklet, containing general information on the workings of your PRB, Irish
Life Corporate Business will provide you with the following various sources of information,
allowing you to continually monitor your PRB situation.
Your annual consumer statement is also available online in the document library
of Pension Planet Interactive.

ONLINE INFORMATION ON YOUR PENSION PLAN
www.pensionplanetinteractive.ie
You have access to your PRB details online through Pension Planet Interactive. If you are not
an active user yet, register now by logging on to www.pensionplanetinteractive.ie Pension
Planet Interactive gives you the following information to help with your retirement planning:
• Your PRB account value
• Your fund selection
• Access to documents such as your annual consumer statements and correspondence in
the document library

19

• Update your personal details online, such your address, telephone number or email
address.
• You can instruct us to switch funds online.
• Retirement planning tools and information.
• Documents such as benefit statements and correspondence in the document library.
• Retirement planning tools and information about investment choices.
WARNING: You should not disclose your user name or password to
anybody, please keep them safe. Irish Life will never send letters or
emails requesting your Pension Planet Interactive login details.

!

The contribution, benefit limits and other details set out in this booklet are based
on our understanding of the law at the time that this booklet was prepared.
When reading this booklet you should consider that the law can change at any
time. This booklet is a general guide to these matters only; therefore you should always
get expert advice when you make any decisions which may affect your PRB benefits.

INVESTMENT UPDATES
We update our website regularly with investment fund information on how all our funds are
performing. This can be found in the Investment Centre on our website:

www.irishlifecorporatebusiness.ie

WE ARE HERE TO HELP...
Just email as us at happytohelp@irishlife.ie if you wish to do any of the following:
• Request retirement options to be issued.
• Switch funds or strategy.
• Update your address details, telephone details or email address. However, you can also
do this online directly yourself on www.pensionplanetinteractive.ie
If you send Irish Life a request to change your address then you will also need to provide an
original utility bill no older than 6 months old, in order for us to verify the new address.
Always include your member reference number and address for any written or email
correspondence that you send into Irish Life.
If you have any other queries call us on 01 704 1871.
20

5

SECTION

COMPLAINTS
If you have a complaint concerning your PRB you should contact your financial adviser or
Irish Life. Write to us at:
Irish Life Corporate Business,
Lower Abbey Street, Dublin 1.
Phone:
Email:
Website:

01 704 1848
code@irishlife.ie
www.irishlifecorporatebusiness.ie

WHAT IF YOU ARE NOT SATISFIED WITH THE OUTCOME?
If you are not satisfied with the outcome of your complaint you may refer the matter to the
Financial Services and Pensions Ombudsman who will decide if the matter falls within their
terms of reference. They can be contacted at:
Financial Services and Pensions Ombudsman,
Lincoln House, Lincoln Place, Dublin 2, D02 VH29.
Phone:
Email:
Website:

01 567 7000
info@fspo.ie
www.fspo.ie
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Irish Experience. Global Strength.
Irish Life is one of Ireland’s leading financial services companies with over 1
million customers. For over 75 years, we’ve been helping people in Ireland
look after their pensions, investments and life insurance. So when we say
‘We know Irish life. We are Irish Life’, we mean it.
And because we look after close to 4,000 company pension plans,
we know Irish businesses too.*
• Irish Life Investment Managers have €87.4 billion of assets under management*.
•

We manage pensions for 8 of the 10 biggest Irish companies and 9 of the 10
biggest US companies based in Ireland*.

*Source: Irish Life Investment Managers, 2021.

Irish Life is part of Great-West Lifeco group of companies, a global leader in
financial services. This means we have access to experience and expertise
on a global scale, to bring you the best mix of local knowledge and
international experience.
SOLVENCY AND FINANCIAL CONDITION REPORT
Irish Life’s current Solvency and Financial Condition Report is available on our
website at http://www.irishlifecorporatebusiness.ie/about-us
DATA PRIVACY NOTICE
The Irish Life Data Privacy Notice is always available on our website at
www.irishlifecorporatebusiness.ie or you can ask us for a copy.
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PENSIONS
INVESTMENTS
LIFE INSURANCE

CONTACT US
PHONE:
FAX:

01 704 18 71
01 704 19 05

EMAIL:

happytohelp@irishlife.ie

WEBSITE:

www.irishlifecorporatebusiness.ie

WRITE TO:

Irish Life Corporate Business, Irish Life Centre, Lower Abbey Street, Dublin 1.

Irish Life Assurance plc is regulated by the Central Bank of Ireland.
In the interest of customer service we will monitor calls.
Irish Life Assurance plc, Registered in Ireland number 152576, VAT number 9F55923G.
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